Payment/ Remittance

CREATE VENDORS@GOV ACCOUNT / LOGIN
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vendors@gov PROCESS FLOW

COMPANY/ ORGANISATION

AGD

INDIVIDUAL (For personal payment transactions)

l

UEN REGISTERED ENTITY

FOREIGN ENTITY WITHOUT UEN

| SINGPASS HOLDER

NON- SINGPASS HOLDER
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Login to Vendors@Gov under ‘Business’ option
with your Singpass / Singapore Foreign User
Account (SFA).

For more information on how to get started, please
refer to ‘Login and Registration User Guide’.

Login to Vendors@Gov under ‘Business’ option
with your Singpass / Singapore Foreign User
Account (SFA).

For more information on how to get started, please
refer ‘Login and Registration User Guide’.
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with your SingPass.

Login to Vendors@Gov under ‘Individuals’ option

New vendors will need to ‘Create New Vendor’ record in Vendors@Gov after logging in.

Inter-Bank Giro/Paynow

Telegraphic Transfer

Submit a copy of AGD Password form to AGD.

Foreign Individuals who are registering an EFT
bank account will also need to submit the original
DCA form with bank endorsement to AGD for
vendor record creation.

Note: Vendors who are transacting with Statutory
Boards will need to separately inform your client
agency of your bank details for them to process
your payment at their financial system.
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After creating record, your vendor record will be auto approved.
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For UEN Registered Entity and Foreign Entity, your vendor record will be auto-
approved after you create vendor record.

Please contact AGD Helpdesk if you would like to update your GST
Registration number.

For Individual SingPass holder who has registered a Telegraphic Transfer (TT)
bank account will need to submit a copy of bank statement stating the account
holder name and bank account details to AGD for your vendor record approval.

To submit the document, please lodge a helpdesk ticket.

Instructions to set your Vendors@Gov password
will be issued to you after 7 working days through
email.

Login to Vendors@Gov under ‘Foreign Individual
with an AGD Password’ with your user ID and
AGD Password.
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Approved
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Submit e-invoices via Vendors@Gov. For more information, please refer to ‘E-Invoice and E-Credit Note Submission’ User Guide. For entities, you may also submit e-invoices via InvoiceNow, which is the preferred channel for e-
invoice submission. To get started, please refer to ‘E-invoice Submission via InvoiceNow Network’ User Guide. Upon successful submission, your e-invoice will be sent to your client agency’s financial system for their processing.
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Receive payment on the payment schedule date. The payment schedule date is calculated based on the payment term you have selected on your e-invoice. (Eg: If your e-invoice payment term is 30 Days, your e-invoice will be paid

to you on the 30t day from your e-invoice date.)

If you did not receive your payment on the payment schedule due date, please contact your client agency to check on your e-invoice status.
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Retrieve remittance advices for payments paid by ‘Accountant-General’s Department (AGD) at Vendors@Gov portal. For more information, please refer to ‘View and Retrieve Paid Transactions’ User Guide. Contact your client
agency if you need further clarification on your payment.



https://www.vendors.gov.sg/doc/LoginRegister.pdf
https://www.vendors.gov.sg/doc/LoginRegister.pdf
https://www.vendors.gov.sg/doc/Einvoice_Ecreditnote_Submission.pdf
https://www.vendors.gov.sg/doc/Guide-E-invoice_Submission_via_InvoiceNow.pdf?ver=1.1
https://www.vendors.gov.sg/doc/View_and_Retrieve_Paidtransactions.pdf
https://www.vendors.gov.sg/doc/Vendors@Gov_AGD_Password_Application_Form.pdf
https://www.vendors.gov.sg/doc/Vendors@Gov_DCA_Form.pdf
https://app.helpdesk.agd.gov.sg/public_user/common/Helpdesk.aspx?c9osI0quCY6Ly9siZW8epKc2QbDMoJJw9LSQzrVc7kX+xOb+nc3OK4IelfsO5ZGd
https://app.helpdesk.agd.gov.sg/public_user/vendor/vendor/helpdesk.aspx
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