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A guide to log into Vendors@Gov portal.
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Select your entity type:

1. For UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/ Organisation, Sole Proprietors, or Societies.

2. For Foreign Company/ Organisation without UEN

This login method is applicable to non-UEN registered vendors who are transacting as a
Foreign Company/ Organisation.

3. For Individuals with SingPass

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers).

4. For Foreign Individuals with AGD Password

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers) but are not eligible for SingPass.




1. Login for UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/ Organisation, Sole Proprietors, or Societies.

FAQs User Manuals Useful Resources Helpdesk ,O
Get started by logging in. E:H NOTE
Click here if you do not have an account ﬁ
. Your organisation will first
CorpPass s\nglPass -
|77 S’ g need to register for

For Local & Foreign Entities For Individuals Coerass to access
Login here if you are a foreign individual with an AGD Password Vendors @Gov.

|NVOICE For more information on

CorpPass registration,
please click here.

Step 1 — Select CorpPass
option to login to
Vendors@Gov.




1. Login for UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/ Organisation, Sole Proprietors, or Societies.

Upcoming Scheduled Maintenance

The CorpPass system will be undergoing scheduled maintenance fo serve you better and will not be available on 17 Mar 2018, from 12am to
Bam. For enguiries, please email support@corppass.gov.sg. Thank you.

Step 2 — Enter your
CorpPass login details
Log in with CorpPass (UEN/ Entity ID,
CorpPass ID and

UENENTITY ID ® Password), then click
‘Login’.
CORPPASS ID @
Password @,
[ |Remember Eniity 1D ]

Forgot Entity [ CorpPass ID or Password

Don't have a CorpPass Account?
Get Started




1. Login for UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/ Organisation, Sole Proprietors, or Societies.

J ~,NOTE
&9 Select Account

This step is only
applicable to users who
have been assigned to
transact with multiple
vendor IDs on behalf of
your organisation.

Please select an account to proceed into Vendors@Gov

o HEHEHEHEE R
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Step 3 — Select the

‘Vendor ID/account’ you
would like to access and
click ‘Continue’ to login.




CorpPass Registration Guide for UEN Registered Entity

Step 1: Register for CorpPass and set up CorpPass Admin account

After obtaining a UEN from a UEN issuance agency, the Registered Officer (RO) of your entity will have to login to
CorpPass to nominate CorpPass Administrator account(s). RO is the person officially registered under your entity with
the UEN issuance agency. Examples include the Owner, Partner, Director and Corporate Secretary. ROs can also appoint
themselves as CorpPass Administrators and register for CorpPass Administrator accounts to transact on behalf of their
entity. To find out who your RO is, you may approach the UEN issuance agency that your entity is registered with.

Alternatively, the CorpPass Administrator (who is not the RO) can register for a CorpPass Administrator account and send
an Online Approval request to the RO or upload a Letter of Authorisation. Please refer to the User Guide.

Note: Each entity can have a maximum of 2 CorpPass Administrators.

For more information on getting started with CorpPass, please click here.

Step 2: Create CorpPass User account & set up Vendors@Gov e-service

The CorpPass Administrator is responsible for managing CorpPass User accounts and government e-service access for
the entity.

For a guide on how CorpPass Administrator can create a CorpPass User account, please click here.

To create CorpPass User accounts for non-SingPass employees, please select “Foreign ID” under
Identity Type and the respective Country of Issuance (see page 11 of guide).



https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 02_Create CorpPass Accounts.pdf
http://www.corppass.gov.sg/
https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 01A_Admin Registration.pdf
https://www.corppass.gov.sg/corppass/common/userguides

CorpPass Registration Guide for UEN Registered Entity

Step 2: Create CorpPass User account & set up Vendors@Gov e-service (continued)

For a guide on how CorpPass Administrator can set up and assign the Vendors@Gov e-service, please click here.

An important point to note is for Page 8,

* If your entity has Vendor ID(s) that is not UEN, please indicate all the Vendor ID(s), including your
UEN if it is also a Vendor ID (i.e. you have a Vendors@Gov account under your UEN)

* If your entity has only 1 Vendor ID, and the Vendor ID is UEN, please leave the Vendor ID field blank.
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https://va.ecitizen.gov.sg/CSS/Hybrid/Themes/AGD/uploads/Guide - Set up VendorsGov e-Service at CorpPass Portal.pdf

CorpPass Registration Guide for UEN Registered Entity

Step 3: Activate CorpPass User accounts

For SingPass holders

After your CorpPass Administrator creates your CorpPass User account, you are required to activate
the account by setting up your CorpPass ID and password. During this process, you will be required to
log in via SingPass to verify your identity. Please click here for a PDF guide.

For non-SingPass holders

After your CorpPass Administrator creates your CorpPass User account, you are required to activate
the account by setting up your CorpPass ID and password through an email verification. Please click
here for a PDF guide.

Next, please set up your CorpPass 2FA, a mobile application for foreigners without SingPass, and is
required for every CorpPass login, for enhanced security of use. Please click here for a PDF guide.



https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 03A_Activate Account_SP.pdf
https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 03B_Activate Account_Non-SP.PDF
https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 01E_Set Up CorpPass 2FA for Foreigners.pdf
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Select your entity type:

~or UEN Registered Company/ Organisation

2. For Foreign Company/ Organisation without UEN

This login method is applicable to non-UEN registered vendors who are transacting as a
Foreign Company/ Organisation.

For Individuals witn SingPass

4. For Individuals witn AGD Passwort




2. Login for Foreign Company/ Organisation without UEN

This login method is applicable to non-UEN registered vendors who are transacting as a
Foreign Company/ Organisation.

FAQs User Manuals Useful Resources Helpdesk 0 |§ﬁl NOTE
Get started by logging in. Your organisation will first
Click here if you do not have an account need to register fOf
5 . CorpPass to access
CorpPass SyngPass
|77 g Vendors@Gov.
For Local & Foreign Entities For Individuals
Login here if you are a foreign individual with an AGD Password For more information on

CorpPass registration,

|NVICE please click here for

Guide.

Step 1 — Select CorpPass
option to login
Vendors@Gov.
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2. Login for Foreign Company/ Organisation without UEN

This login method is applicable to non-UEN registered vendors who are transacting as a
Foreign Company/ Organisation.

Upcoming Scheduled Maintenance

The CorpPass system will be undergoing scheduled maintenance to serve you betfer and will not be available on 17 Mar 2018, from 12am to
Bam. For enquiries, plesse email supporti@corppass.gov.sg. Thank you.

Log in with CorpPass Step 2 - Ente.r your:
CorpPass login details

(UEN/ Entity ID,
SRR @ CorpPass ID and
CORPPASS ID @ Password), then click
Password 6] I Logl n"
[ |Remember Entity 1D @

Forgot Entity { CorpPass ID or Password

Don't have a CorpPass Account?
Get Started
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2. Login for Foreign Company/ Organisation without UEN

This login method is applicable to non-UEN registered vendors who are transacting as a
Foreign Company/ Organisation.

&J@ Select Account E:}’ NOTE
This step is only
Please select an account to proceed into Vendors@Gov app|icab|e to users who
have been assigned to
® FEEEEEEE EEEEEEEE transact with multiple
R EEEEEEEE vendor IDs on behalf of
R your organisation.

e Step 3 - Select the

‘Vendor ID/account’ you
would like to access and
click ‘Continue’ to login.
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CorpPass Registration Guide for Non-UEN Registered Entity

Step 1: Register with CorpPass

Prepare the following documents in soft copy (PDF, JPEG or PNG format) for registration:
1. Business Registration Document, which must indicate:
* Entity Registration Number
* Entity Name
* Date of Incorporation
* Country of Incorporation
* Registered Address
* Office Contact Number
2. Personal Identification Document, such as passport, driver’s licence or national identity card

Register as CorpPass Admin
* Go to https://www.corppass.gov.sg/corppass/registration/nonuen/nonsingpass

Singapore Comperte Accent S | n

Co r}'?Pags_

A A & ContactUs | Fe

Home About Us

Upcoming (YRsl=el | Register for CorpPass > UEN Registered Entity

The CorpPass system
[CEENNSIEILTGEN  Check Registration Status Foreign Entity > Register via SingPass

,’— -
Activate CorpPass Account Register via Foreign ID
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https://www.corppass.gov.sg/corppass/registration/nonuen/nonsingpass

CorpPass Registration Guide for Non-UEN Registered Entity

Step 1: Register with CorpPass (continued)

Important Note
Please ensure that the information provided in the registration page is consistent with the documents submitted.

Where supporting documents are not in English, the original document must be submitted together with a translated
copy of the document in English that has been certified by the embassy of the country that issued the document, or
notarised by a notary public in Singapore or in the country that issued the document.

Your registration may take 5 to 10 working days to be processed.

More information can be found here.

14



https://www.corppass.gov.sg/corppass/common/userguides

CorpPass Registration Guide for Non-UEN Registered Entity

Step 2: Grant Users Access to Vendors@Gov and Set Up

Set up Vendors@Gov e-Service at CorpPass home page

* Login to CorpPass home page, click on ‘e-Service Access’ tab and then ‘Select Entity’s e-Services’
* Search for Vendors@Gov e-Service, select it and click ‘Next’

* Indicate all existing Vendor IDs (e.g. Y123456), if applicable

* Review and submit

Additional Additional

ADCOUNTANT-GENERALS DEPARTRMERNT (8G0) -

e . AFErY e VEMNDORSGOW - VENDORS ELECTRONIC INVOICES TO
Agency Service ¢ Check Required GOVERNMENT
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DEPARTMENT GOVERMMENT -
(AGD) 1234567 il

1234568 [ii]

1234569 1]
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Important Note

Please email the following to AGD [CorpPass_For_Vendors@agd.gov.sg], so that AGD can do the vendor mapping at
Vendors@Gov:

* Entity ID (provided by CorpPass upon registration, e.g. C12345678X)

* Other existing Vendor IDs (e.g. Y123456)

15



https://www.corppass.gov.sg/

CorpPass Registration Guide for Non-UEN Registered Entity

Step 2: Grant Users Access to Vendors@Gov and Set Up (continued)

Create CorpPass User accounts for other employees (if required)
* For a guide on how CorpPass Administrator can create a CorpPass User account, please click here.
* Note: Select “Foreign ID” under Identity Type and the respective Country of Issuance

CorpPass Admin to Assign Vendors@Gov e-Service to Users

* Click on ‘e-Service Access’ tab and then ‘Assign selected e-Services’

* Select the CorpPass user account(s) that you would like to assign the same Vendor ID to, then click ‘Next’
¢ Select the Vendors@Gov e-Service, then click ‘Next’

* Select the relevant Vendor ID to be assigned to the selected users, then click ‘Next’

* Review and submit

Step 3: Activate CorpPass User accounts

* CorpPass users have to set up CorpPass 2A (mobile app)
* Please click here for a PDF guide on how to activate account and click here on how to set up CorpPass 2FA.
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https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 02_Create CorpPass Accounts.pdf
https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 03B_Activate Account_Non-SP.PDF
https://www.corppass.gov.sg/corppass/common/downloadtemplate?file=CP_User Guide 01E_Set Up CorpPass 2FA for Foreigners.pdf
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Select your entity type:

1. For UEN Registered Company/ Organisation

o - - J ’ ) ‘ , - o | Prpe L 9 . 20l " -
2. For Foreign Company/ Organisation without UEN

3. For Individuals with SingPass

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers).

Witn AGD

\
,)

A, For indivicduals
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3. Login for Individuals with SingPass

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers).

FAQs User Manuals Useful Resources Helpdesk ,O

Get started by logging in.
Click here if you do not have an account

CorpPass I SjhgPass ]

For Local & Foreign Entities For Individuals

Login here if you are a foreign individual with an AGD Password

Step 1 — Select SingPass
INVOICE option to login to

Vendors@Gov.

18



3. Login for Individuals with SingPass

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers).

Upcoming Scheduled Maintenance
The SingPass system will be undergoing scheduled maintenance to serve you better and will not be available on 17 Mar 2019, from 12am to 8am. Please

plan your transactions in advance. Thank you for your understanding. Step 2 — Enter your
Syn gPass ‘ Sggsgvms;fwm Si ngass login details
’ - -_.. A 14 ntact Us | Feedback | Sitemap | FAQ Q (Slngpass ID and
i | £ B2 | Password), then click
Leem A ‘Login’.

SingPass ID

Singapore Personal Access

Password

J AN

Forgot SingPass ID or password?

Don't have an account? Register now

Privacy Statement | Terms of Use | Rate This Website Last updated on 10 February 2019 @ 2019 Government of Singapore
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Select your entity type:

J

1. For UEN Registered Company/ Organisation

IR

- - 2 ) ‘ o o ol - 2 0] 2 =0
, For Foreign Company/ Organisation without UEN

=

3. For Individuals with SingPass

4. For Individuals with AGD Password

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers) but are not eligible for SingPass.
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4. Login for Individuals with AGD Password

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers) but are not eligible for Singpass.

FAQs User Manuals Useful Resources Helpdesk ,O

Get started by logging in.

Click here if you do not have an account

CorpPass ] SyngPass

For Local & Foreign Entities For Individuals
| Login here if you are a foreign individual with an AGD Password |

Step 1 —Click on ‘here’
under ‘Login here if you
are a foreign individual
with an AGD password’ to
login Vendors@Gov.

=, NOTE

If you are a foreign individual who
is not eligible for SingPass, please
fill in the AGD password
application form here and submit
it through AGD Helpdesk.
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https://www.vendors.gov.sg/doc/Vendors@Gov_AGD_Password_Application_Form.pdf

4. Login for Individuals with AGD Password

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers) but are not eligible for Singpass.

Log in for Foreign Individuals
This AGD Password option is only applicable for
foreign individuals without SingPass. .
Step 2 — Enter your login
User ID * details (User ID and
Password), then click
‘Login’.

Password *

Forgot Password

“
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4. Login for Individuals with AGD Password

This login method is applicable to vendors who are transacting as an individual for your
personal payment matters (e.q. freelancers) but are not eligible for Singpass.

[

Log in for Foreign Individuals
This AGD Password option is anly applicable for @ﬁ NOTE

foreign individuals without SingPass.

S If you have forgotten your
password, you may click
on ‘Forgot password’.

Password *
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