
Login User Guide
A guide to log into Vendors@Gov portal. 



Select your entity type:

1. For UEN Registered Company/ Organisation
This login method is applicable to UENregisteredvendorswho are transacting as a
Company/Organisation,SoleProprietors,or Societies.

2. For Foreign Company/ Organisation without UEN

3. For Individuals with Singpass

Thislogin method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.

Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers).
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4. For Foreign Individuals with AGD Password
Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.



1. Login for UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/Organisation,SoleProprietors,or Societies.

Your organisation will first 
need to register for 
Corppassto access 
Vendors@Gov. 

For more information on 
Corppassregistration, 
please click here.

Step 1 ς{ŜƭŜŎǘ ΨCƻǊ 
.ǳǎƛƴŜǎǎ ¦ǎŜǊǎΩ ƻǇǘƛƻƴ ǘƻ 
login to Vendors@Gov.
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Step 2 ςEnter your 
Singpasslogin details.
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1. Login for UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/Organisation,SoleProprietors,or Societies.



This step is only 
applicable to users who 
have been assigned to 
transact with multiple 
vendor IDs on behalf of 
your organisation.

Step 3 ςSelect the 
Ψ±ŜƴŘƻǊ L5κŀŎŎƻǳƴǘΩ ȅƻǳ 
would like to access and 
ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ǘƻ ƭƻƎƛƴΦ
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1. Login for UEN Registered Company/ Organisation

This login method is applicable to UEN registered vendors who are transacting as a
Company/Organisation,SoleProprietors,or Societies.



Fora userto be ableto accessthe Vendors@Gove-service,the usermust havea Singpassaccountandbe assignedthe
Vendors@Gove-servicefor the UENRegisteredEntityon Corppass(www.corppass.gov.sg).

Thefollowing outlinesthe stepsrequiredfor a userto accessVendors@Gov. Userguidesfor eachindividualstepcanbe
foundhere.

Step1: Registerfor Corppassandset up CorppassAdmin account
Step2: Setup the Vendors@Gove-service
Step3: CreateCorppassUseraccountandassignthe Vendors@Gove-serviceto users
Step4: Activatethe CorppassUseraccount
Step5: ActivateSingpassaccount(only for foreign IDusers)

Corppass Registration Guide for UEN Registered Entity
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Overview of steps to perform on Corppassto enable login to the Vendors@Gove-service

http://www.corppass.gov.sg/
https://www.corppass.gov.sg/corppass/common/userguides


After obtaining a UENfrom a UENissuanceagency,proceedto Corppassto create a CorppassAdministrator(Admin)
account.

If you are the RegisteredOfficer (RO)of your entity, you caneither appoint yourselfasa CorppassAdminor approve
another user to be the CorppassAdmin. You are the ROof your entity if you are officially registeredwith the UEN
issuanceagency. Examplesof ROincludethe Owner,Partner,Directoror CorporateSecretaryof the entity.

If you are not the ROof your entity, you cansubmita registrationto be a CorppassAdminon Corppass, subjectto the
approvalof yourRO.

If you are neither the ROnor were you appointed as a CorppassAdmin, this step is non-applicableto you. Youwill
instead require a CorppassUser account to accessthe Vendors@Gove-service. You should approachyour Corppass
Adminto createyourCorppassUseraccountandassignthe Vendors@Gove-serviceto yourCorppassUseraccount.

Note: Eachentity canhavea maximumof 2 CorppassAdmins.

Corppass Registration Guide for UEN Registered Entity

Step 1: Register for Corppassand set up CorppassAdmin account
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TheCorppassAdminwill needto set up the Vendors@Gove-servicefor the entity on Corppass. CorppassUsersshould
approachtheir CorppassAdminto checkthat the setupwasproperlycompleted.

Corppass Registration Guide for UEN Registered Entity

Step 2: Set up the Vendors@Gove-service
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Important:
Å If your entity hasonly1 VendorID,andthe VendorIDisUEN,pleaseleavethe VendorIDfield blank. Thiswill likelybe

the caseif yourentity hadnevertransactedwith the SingaporeGovernment.
Å If your entity hasVendorID(s)that is not UEN,pleaseindicateall the VendorID(s),includingyour UENif it is alsoa

Vendor ID (i.e. you havea Vendors@Govaccountunder your UEN). Thismight be the caseif your entity has pre-
existingtransactionswith governmentagencies.

Corppass Registration Guide for UEN Registered Entity

Step 2: Set up the Vendors@Gove-service
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CorppassAdmincanbe assignedthe Vendors@Gove-service. If you are a CorppassAdmin and you are appointed to
perform transactions on Vendors@Govon behalf of your entity, you do not need to create any CorppassUser
accounts. Youshouldinsteadproceedto assignyourselfthe Vendors@Gove-service. Oncedone,you will be ableto log
into Vendors@GovusingtheΨCƻǊBusiness¦ǎŜǊǎΩoption.

If you arenot a CorppassAdmin, pleaseapproachyourCorppassAdminto checkthat:
- A CorppassUseraccounthasbeencreatedfor you. An emailshouldhavebeensent to you to activateyour Corppass

account.
- YourCorppassUseraccounthasbeenassignedthe Vendors@Gove-service.

Note: ForNRICor FINholders,your CorppassAdminwill createyour CorppassUseraccountwill be basedoff your NRIC
or FINnumber. Forforeignuserswithout FIN,yourCorppassUseraccountwill be createdbasedoff an identity document
(passport,ŎƛǘƛȊŜƴΩǎIDdocumentin homecountryetc.).

Corppass Registration Guide for UEN Registered Entity

Step 3: Create CorppassUser account and assign the Vendors@Gove-service to users
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If you are a CorppassAdmin, steps4 and 5 are not applicable. Youshouldproceedto log into Vendors@Govusingthe
ΨCƻǊBusiness¦ǎŜǊǎΩoption.

If you are a CorppassUser, an email shouldhavebeensent to inform you to activateyour Corppassaccount. Onceyou
haveactivatedyourCorppassaccount,youwill needto ensurethat youhaveanactiveSingpassaccount.
- For NRICor FIN users, you should alreadyhave an active Singpassaccount. Hence,you may proceedto login to

Vendors@GovusingtheΨCƻǊBusiness¦ǎŜǊǎΩoption.
- Forforeign ID users, your SingpassForeignuserAccount(SFA)would havebeenautomaticallycreatedalongsideyour

CorppassUseraccount.

Corppass Registration Guide for UEN Registered Entity

Step 4: Activate CorppassUser accounts
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For foreign ID users, an email shouldhavebeensent to inform you to activateyour SFA. Onceyou haveactivatedyour
SFA,youmayproceedto loginto Vendors@GovusingtheΨCƻǊBusiness¦ǎŜǊǎΩoption.

Step 5: Activate Singpassaccount (only for foreign ID users)



Select your entity type:

1. For UEN Registered Company/ Organisation
This login method is applicable to UENregisteredvendorswho are transacting as a
Company/Organisation,SoleProprietors,or Societies.

2. For Foreign Company/ Organisation without UEN

3. For Individuals with Singpass

Thislogin method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.

Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers).
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4. For Individuals with AGD Password
Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

Vendors@Gov Log In User Guide



2. Login for Foreign Company/ Organisation without UEN

This login method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.

Your organisation will first 
need to register for 
Corppassto access 
Vendors@Gov. 

For more information on 
Corppassregistration, 
please click here for 
Guide.

Step 1 ς{ŜƭŜŎǘ ΨCƻǊ 
.ǳǎƛƴŜǎǎ ¦ǎŜǊǎΩ ƻǇǘƛƻƴ ǘƻ 
login to Vendors@Gov.
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This login method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.
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2. Login for Foreign Company/ Organisation without UEN

Step 2 ςEnter your 
Singpasslogin details.



This login method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.

This step is only 
applicable to users who 
have been assigned to 
transact with multiple 
vendor IDs on behalf of 
your organisation.

Step 3 ςSelect the 
Ψ±ŜƴŘƻǊ L5κŀŎŎƻǳƴǘΩ ȅƻǳ 
would like to access and 
ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ǘƻ ƭƻƎƛƴΦ
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2. Login for Foreign Company/ Organisation without UEN



Fora userto be ableto accessthe Vendors@Gove-service,the usermust havea Singpassaccountandbe assignedthe
Vendors@Gove-servicefor the foreignRegisteredEntityon Corppass(www.corppass.gov.sg).

Thefollowing outlinesthe stepsrequiredfor a userto accessVendors@Gov. Userguidesfor eachindividualstepcanbe
foundhere.

Step1: Nominatea CorppassAdmin who will registerfor Corppasson behalf of the entity
Step2: ActivateSingpassaccountfor CorppassAdmin (only for foreign ID users)
Step3: Setup the Vendors@Gove-service
Step4: CreateCorppassUseraccountandassignthe Vendors@Gove-serviceto users
Step5: Activatethe CorppassUseraccount
Step6: ActivateSingpassaccountfor CorppassUser(only for foreign IDusers)
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Overview of steps to perform on Corppassto enable login to the Vendors@Gove-service

Corppass Registration Guide for Non-UEN Registered Entity

http://www.corppass.gov.sg/
https://www.corppass.gov.sg/corppass/common/userguides


Your entity will need to appoint an administrator for the Corppassaccount. The appointed person will register for Corppasson 

ōŜƘŀƭŦ ƻŦ ǘƘŜ ŜƴǘƛǘȅΦ ¢ƘŜ ŀǇǇƻƛƴǘŜŘ ǇŜǊǎƻƴΩǎ CorppassAdministrator (Admin) account will be registered together with the 

ŜƴǘƛǘȅΩǎ Corppassaccount. 

The registration is done on Corppass(www.corppass.gov.sg). If the appointed administrator has Singpass, proceed to register 

for Corppassvia Singpass. Otherwise, register via foreign ID. 

When registering via foreign ID, SingpassForeign user Account (SFA) will also be automatically created for the appointed 

administrator. 

Note: Once the registration is submitted, Corppasswill take 5 to 10 working days to process your registration.

Corppass Registration Guide for Non-UEN Registered Entity

Step1: Nominatea CorppassAdmin who will registerfor Corppasson behalf of the entity
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http://www.corppass.gov.sg/


For CorppassAdmin with Singpass, this step is not applicable. Proceed to login to Corppassvia Singpassto set up the 

Vendors@Gove-service.

For CorppassAdmin with foreign ID, your SingpassForeign user Account (SFA) will be created once your CorppassAdmin 

account is approved. An email will be sent to you to inform you to activate your SFA. Once you have activated your SFA, you 

may proceed to login to Corppassvia Singpassto set up the Vendors@Gove-service.

Corppass Registration Guide for Non-UEN Registered Entity

Step2: ActivateSingpassaccountfor CorppassAdmin (only for foreign IDusers)
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TheCorppassAdminwill needto setup the Vendors@Gove-servicefor the entity on Corppass.

Step 3: Set up the Vendors@Gove-service
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Corppass Registration Guide for Non-UEN Registered Entity



Important:
Å If your entity hasan existingVendorID on Vendors@Govor hasbeen awardedInvoicingInstructionsthrough your

GeBIZID e.g. Y12345, pleaseindicate the Vendor ID or GeBIZID in the vendor ID field. Otherwise,leave the field
blank.

Å If you had indicateda valuein the VendorID field, email the following to AGD[Corppass_For_Vendors@agd.gov.sg],
sothat AGDcando the vendormappingat Vendors@Gov:
ÅEntityID(providedbyCorppassuponregistration,e.g. C12345678X)
ÅExistingVendorID(e.g. Y123456)

Step 3: Set up the Vendors@Gove-service
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CorppassAdmin can be assignedthe Vendors@Gove-service. If the CorppassAdmin is assigned to perform
transactions on Vendors@Govon behalf of the entity, creation of CorppassUser accountsare not required. The
CorppassAdmin shouldassignhimself/herselfthe Vendors@Gove-service. Oncedone, he/she will be able to log into
Vendors@GovusingtheΨCƻǊBusiness¦ǎŜǊǎΩoption.

If another personis assignedto perform transactionon Vendors@Gov, the CorppassAdminwill needto:
- Createa CorppassUseraccountfor the assignedperson. An email will be sent to the user to activatethe Corppass

Useraccount.
- Assignthe Vendors@Gove-serviceto the CorppassUser.

Note: ForNRICor FINholders,the CorppassUseraccountwill be basedoff theǳǎŜǊΩǎNRICor FINnumber. For foreign
userswithout FIN,the CorppassUseraccountwill be createdbasedoff theǳǎŜǊΩǎidentity document(passport,ŎƛǘƛȊŜƴΩǎ
IDdocumentin homecountryetc.).

Step 4: Create CorppassUser account and assign the Vendors@Gove-service to users
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If you are a CorppassAdmin, steps5 and 6 are not applicable. Youshouldproceedto log into Vendors@Govusingthe
ΨCƻǊBusiness¦ǎŜǊǎΩoption.

If you are a CorppassUser, an email shouldhavebeensent to inform you to activateyour Corppassaccount. Onceyou
haveactivatedyourCorppassaccount,youwill needto ensurethat youhaveanactiveSingpassaccount.
- For NRICor FIN users, you should alreadyhave an active Singpassaccount. Hence,you may proceedto login to

Vendors@GovusingtheΨCƻǊBusiness¦ǎŜǊǎΩoption.
- Forforeign ID users, your SingpassForeignuserAccount(SFA)would havebeenautomaticallycreatedalongsideyour

CorppassUseraccount.

Step 5: Activate CorppassUser accounts
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For foreign ID users, an email shouldhavebeensent to inform you to activateyour SFA. Onceyou haveactivatedyour
SFA,youmayproceedto loginto Vendors@GovusingtheΨCƻǊBusiness¦ǎŜǊǎΩoption.

Step 6: Activate Singpassaccount (only for foreign ID users)

Corppass Registration Guide for Non-UEN Registered Entity



Select your entity type:

1. For UEN Registered Company/ Organisation
This login method is applicable to UENregisteredvendorswho are transacting as a
Company/Organisation,SoleProprietors,or Societies.

2. For Foreign Company/ Organisation without UEN

3. For Individuals with Singpass

Thislogin method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.

Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers).
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4. For individuals with AGD Password
Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

Vendors@Gov Log In User Guide



3. Login for Individuals with Singpass

Thislogin method is applicableto vendorswho are transactingas an individual for your
personalpaymentmatters(e.g. freelancers).

Step 1 ς{ŜƭŜŎǘ ΨCƻǊ 
LƴŘƛǾƛŘǳŀƭ ¦ǎŜǊǎΩ ƻǇǘƛƻƴ ǘƻ 
login to Vendors@Gov.
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Thislogin method is applicableto vendorswho are transactingas an individual for your
personalpaymentmatters(e.g. freelancers).

Step 2 ςEnter your 
Singpasslogin details 
(SingpassID and 
Password), then click 
Ψ[ƻƎƛƴΩΦ
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3. Login for Individuals with Singpass



Select your entity type:

1. For UEN Registered Company/ Organisation
This login method is applicable to UENregisteredvendorswho are transacting as a
Company/Organisation,SoleProprietors,or Societies.

2. For Foreign Company/ Organisation without UEN

3. For Individuals with Singpass

Thislogin method is applicableto non-UENregisteredvendorswho are transactingas a
ForeignCompany/Organisation.

Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers).
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4. For Individuals with AGD Password
Thislogin method is applicableto vendorswho are transactingas an individualfor your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

Vendors@Gov Log In User Guide



4. Login for Individuals with AGD Password

Thislogin method is applicableto vendorswho are transactingas an individual for your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

Step 1 ς/ƭƛŎƪ ƻƴ ΨƘŜǊŜΩ 
ǳƴŘŜǊ Ψ[ƻƎƛƴ ƘŜǊŜ ƛŦ ȅƻǳ 
are a foreign individual 
ǿƛǘƘ ŀƴ !D5 ǇŀǎǎǿƻǊŘΨ ǘƻ 
login Vendors@Gov.
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If you are a foreign individual who 
is not eligible for Singpass, please 
fill in the AGD password 
application form hereand submit 
it through AGD Helpdesk. 

https://www.vendors.gov.sg/doc/Vendors@Gov_AGD_Password_Application_Form.pdf
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4. Login for Individuals with AGD Password

Thislogin method is applicableto vendorswho are transactingas an individual for your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

Step 2 ςEnter your login 
details (User ID and 
Password), then click 
Ψ[ƻƎƛƴΩΦ
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4. Login for Individuals with AGD Password

Thislogin method is applicableto vendorswho are transactingas an individual for your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

If you have forgotten your 
password, you may click 
ƻƴ ΨCƻǊƎƻǘ ǇŀǎǎǿƻǊŘΩΦ 
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4. Login for Individuals with AGD Password

Thislogin method is applicableto vendorswho are transactingas an individual for your
personalpaymentmatters(e.g. freelancers)but arenot eligiblefor Singpass.

Step 3 ςEnter the OTP 
indicated in the Google 
Authenticator App on your 
mobile device and click 
ά±ŀƭƛŘŀǘŜέΦ

Please click herefor more 
information about setting 
up Two-Factor 
Authentication (2FA)  
using Google 
Authenticator.



ÅDownload the Google Authenticator App on your mobile device from the App Store or Play Store. 

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 1: Download Google Authenticator App
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ÅOn the Vendors@Govportal, click to login as a foreign individual via AGD password.

Step 2: Click to Log In via AGD Password



Å/ƭƛŎƪ ƻƴ άwŜƎƛǎǘŜǊ ŦƻǊ ¢ǿƻ-CŀŎǘƻǊ !ǳǘƘŜƴǘƛŎŀǘƛƻƴ όнC!ύέΦ

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 3: Click to Register for 2FA
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Å9ƴǘŜǊ ȅƻǳǊ ƭƻƎƛƴ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ά±ŀƭƛŘŀǘŜέΦ

Åά¦ǎŜǊ L5έ ǊŜŦŜǊǎ ǘƻ ȅƻǳǊ !D5 tŀǎǎǿƻǊŘ ƭƻƎƛƴ ¦ǎŜǊ L5 ŀƴŘ άtŀǎǎǿƻǊŘέ ǊŜŦŜǊǎ ǘƻ ǘƘŜ tŀǎǎǿƻǊŘ ȅƻǳ ƘŀǾŜ ǎŜǘ ŦƻǊ ȅƻǳǊ 

AGD Password

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 4: Enter Your Login Details
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Å¦Ǉƻƴ ŎƭƛŎƪƛƴƎ ά±ŀƭƛŘŀǘŜέΣ ȅƻǳ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜΦ

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 5: Scan the QR code and input OTP 
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ÅhǇŜƴ ǘƘŜ DƻƻƎƭŜ !ǳǘƘŜƴǘƛŎŀǘƻǊ !ǇǇ ƻƴ ȅƻǳǊ ƳƻōƛƭŜ ŘŜǾƛŎŜ ŀƴŘ ǎŜƭŜŎǘ ά.ŜƎƛƴ {ŜǘǳǇέΦ

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 5: Scan the QR code and input OTP (continued) 
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Å{ŜƭŜŎǘ ά{Ŏŀƴ ōŀǊŎƻŘŜέΦ 

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 5: Scan the QR code and input OTP (continued) 
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ÅScan the QR code using your mobile device.

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals
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Step 5: Scan the QR code and input OTP (continued) 



ÅA 6 Digit OTP should appear on your mobile device.

Set Up Two-Factor Authentication (2FA) with Google 

Authenticator for Foreign Individuals

Step 5: Scan the QR code and input OTP (continued) 
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